Leah Johnston
6506 Wheeler St.
Oakland CA 94609

Aug 31st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I use a small business based near my home (LMi.net) to connect to the internet on AT&T's phone
line.

I value LMi's service *highly*: I have tried Comcast in the area, but I run a small business myself
from my home, and if my website goes down I need to speak with a customer service representative
*right away*. Comcast is utterly unable to provide the level of customer service I need to be
confident in my ability to personally manage my website.

Competition in internet and fiber service is absolutely critical, please don't crush my service
provider!

Leah Johnston



